
 

Global Customer Exchange 2020 Agenda 
 
Welcome to Global Customer Exchange 2020 (GCE 2020) to explore insights, inspirations, holistic 
solutions, and networking opportunities to prepare for the future together. 
 
This event is included three intelligent topics and solutions: Branch Transformation Solutions, 
Innovative Solutions, and Intelligent Retail Solutions.  
 
Below are partial topics of GCE 2020:  
 

 

How is South Africa Aligning to 
Future of Banking 
Bennie Van Rensburg,  
Altron Bytes Managed Solutions 

 

 

Bill Payment Optimization in 
Greece 
Panagiotis Chalkias,  
Transaction Systems 

 
A Case Sharing of Fintech 
Improving Financial Service  
Soen Ng,  
Konew Fintech Corporation 

  
Loan Repayment Machine 
for Branch Transfomation 

Ngamsiri Tantiphanwadee, 
Data One (Asia) Thailand 

 

Challenges & Thinking of 
Branch Transformation  
Buddy Xu, GRGBanking 

 

 

Smart Safe Solution: Security 
with Intelligence 
Michael Regan, GRGBanking 

 

Fintech Accelerates Banking 
Revolution 
Felix Wang, GRGBanking 

 

 

Smart Office Building 
Solution Introduction 
Hans Zheng, GRGBanking  

 Intelligent Cash Automation for 
Retail 
Samuel Lee, GRGBanking 

  Smart Hotel Solution 
George Kaloutas, 
GRGBanking 
 

 
More topics and solutions are explored in online GCE 2020. 
 
Welcome to GCE 2020 for more for more exploration, sharing, and discussion. 
 

GCE 2020 Team 


